
SYN-TOUCH10

Synergy™ 10.1” All-In-One Touchpad Controller

Quickstart Guide

WyreStorm recommends reading through this document in its entirety to become familiar with the product’s features prior to starting the
installation process.

IMPORTANT! Installation Requirements

• Read through the Wiring and Connections section for important
wiring guidelines before creating or choosing premade cables.

• Visit the product page to download the latest firmware, document
version, additional documentation, and configuration tools.

• The SYN-TOUCH10 is PoE compatible. To power the touchpad, simply
plug it into a 802.3at compatible network switch. If the network
switch is not PoE capable, a PoE injector (sold separately) can be
used, as well as the included 12V PSU.
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In the Box
1x SYN-TOUCH10 Touchpad
1x Table Top Stand
1x Wall Mount (US/UK/EU)
1x DC 12V PSU (US/UK/EU/AU)
4x Expansion Screws
4x Mounting Screws
1x M3L8 Hexagonal Screw
1x M3L8 Phillips Head Screw
1x Quickstart Guide

Port/Button Description Guide
Before installation, please make note of the ports, descriptions and locations.

Table Mounting Installation
WyreStorm recommends that this section is read through in its entirety before to ensure proper installation and avoid damaging the equipment.

Use the four Mounting
screws provided and place
through the holes on the
back of the table mount

Screw the four Expansion
screws into the back of
the SYN-TOUCH10

Port/Button Description

SD Card Insert a SD card for loading an existing
configuration file

Audio Out Reserved

USB 2.0 Connect to a USB flash drive for loading
existed configuration file

Serial Reserved

Port/Button Description

RJ45 LAN connection for PoE+ and Control

OTG Reserved

DC DC 12V power input for use if LAN
connection does not support PoE

On/Off Button to Power unit On/Off

Table and Wall Mount Dimensions

90mm/3.54in

142mm/5.59in

180mm/7.08in

90mm
/3.54in

80mm/3.14in

36.78mm/1.44in

80mm/
4.40in

80mm/
0.64in

80mm/
1.57in



• The use of patch panels, wall plates, cable transmitters, kinks in cables, and
electrical or environmental interference will have an adverse effect on
signal transmission which may limit performance. Steps should be taken to
minimize or remove these factors completely during installation for best
results.

• WyreStorm recommends using pre-terminated RJ45 cables due to the
complexity of these connector types. Using pre-terminated cables will
ensure that these connections are accurate and will not interfere with the
performance of the product.

IMPORTANT! Wiring Guidelines

Wiring and Connections
WyreStorm recommends that all wiring for the installation is run and terminated prior to making connections to the switcher. Read through this section in its
entirety before running or terminating any wires to ensure proper operation and to avoid damaging the equipment.
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Warranty Information
WyreStorm Technologies ProAV Corporation warrants that its products to be free from defects in material and workmanship under normal
use for a period of five (5) years from the date of purchase. Refer to the Product Warranty page on wyrestorm.com for more details on our
limited product warranty.

Wall Mounting Installation
WyreStorm recommends that this section is read through in its entirety before to ensure proper installation and avoid damaging the equipment.

US Screw
Holes

UK/EU
Screw
Holes

Note: Before installation, make note of the
US and UK/EU screw holes shown in the
graphic above for respective backboxes.

Once the respective backbox has been
installed, use the mounting screws
provided to attach the wall mount to
back box.

To attach the SYN-TOUCH10, slot the
mount key into the keyhole on the back
of the tablet and use one of the provided
M3L8 screws to secure in place


